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Hasntmam  3acarnan  /H33aTTaM  M3433  Hb

TIPIYYA3X YUTAINYYANUNT LLUMHIYNSIH TOITOOX
VHASC DON0X Hb.

YncblH canbapblH MaHnawnang Tyarapd byu
COPUNT

OMHB6 XMNCIH cyaanraaHbl 3apUM M343313
COpUATbIH Tyxak 60401 3PraLyy/13/
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ggMER.T ©preH aryyaraapaa

*H331TTaM 3acarnan /HasntTam ereraen raarvnr aapaax 6aranaap
OWJITOHO. YYHA:

O JH3 60N ON0OH ye pgaBxapra Oyxuin,  HapUMH TOBOITIN
TOrTonuoo bereen y4ymp maasx banaan, WAIBX 3YTrAATIN
YaHapbIr WaapaaHa ;

o Brergen Hb X3P3arnax3[, HI3NTaM  Danx TeANNreep
XA3raapnaraaxrym ;

o Oponuoor xaHrax 6010H TerenaeplwaMMH Y331 CaHaaH/
TYATYYPAaHa;

O 36BX6H 'M3A3NIMAT  HIINTTIM  bBonarox" AYPMUUT  Aarax
MOPAEXIY

o ONOH Tep/INMH 0poALOrYA0a O/I0H AH3aap OMAroraaor

o [on TeneB TexXHONOrMMH OONOH 3SAUWMH 3aCTUNH XOMKAUNH
Tanaapx XaN31UYYN3rTan xonboraaor

IPAC <= 1APC
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Me,

KaHaablH H33ATT3M 3acarnasbliH 6yTay

KaHageH HaanTtrad 3M-biH 2 gaxk VAN S#MnNNaraadsl TeNeEnsres He WP3X X0Ep MWIWAH Xyrauaadg 3acriidd raspeid
JapuMyyOoslr H3ANTT3A Gonrox 12 3opuntooc GypOada. H3anTTad 3acrividd raspeiH 33aBap He 3M-blH - YMCBIH X3MT3C,
AreHTNAaryyoan 30pWyncad GoonorklH YWIN3NWAT Oapaax rYpeaH ersronuidd Oaryy erde. H3ANTT3R GapumT, HI3NTTIN
MAO33N3N, HA3NTTIA X3NANUYYNar.

Magaannun
XYPTIINMK

H33NTT3H

Dapumr.

R bapumTt
CONUNLOX
H33NTT3H DapumT

XBDHYYNax
H33NTT3A DapumMTEIH

ron yypar

~

HaannTtsi WWY

onGopnox canfapbiH|

M3033n3an
HasntT3l rapas SPrawnu
H GYp3H
7

bafryynax
Teces ba 3apnareiH
HZ3NTT3H M3433030

TooH Buyur yoar

(' KanageiH lWKuHa
k YeWnXHWIA 3eBNSN

H33NTT3N
Xananuyynar

H3anTTan
M3A3IINNKAH Ton

Yypar

Wpraguiti
oponuoo

9x cypsasKk:KaHaabiH H331TTal 3acarnanbiH yiin axunnnaraaHol tenesneree 2014-16
http://open.canada.ca/en/content/canadas-action-plan-open-government-2014-16

IPAC ::: IAPC

{4 -
KaHaabiH HaanTtTan

3acarnanbiH TyHwWnNan”-
bIH YW aXuUnnaraaHbl
TeneBneree Hb gapaax
3YWJICT aHXxaaprnaa

XaHayynpar

HasanTtToun
M34331311

HaanTttam 6apumTt

HasnTtToun
spununara


http://open.canada.ca/en/content/canadas-action-plan-open-government-2014-16
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HUATUWAH HUATMUWH
CYMX33,X3BNan
M3A433n3an

op 3l Hb HOANTTaN
‘ (Uprap) | 7 BanxbIr 9PManN33H,
YWN axunnaraaHyya
Hb XOOPOHOO0O0 yAngaa

2 QHOH HAMT2SE XOnGoOoTONW, canLuryi
3aCruuvH rasapnyy -
LUaxum sacarnan OanHa.

YHN4YUNras xyprant Tepuiin oponuoo
E-zeBnereeH

3aCrmvH raspaac 3

ONOH HUMWT [

3aCruuH rasap
4 (TepunH yun4unras)

XaMTeIH axunnaraadbl apra
Xaparcan/ragaaa/

IPAC <= 1APC
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Uprag teBTan chunococdu

YWUNYNNTIIHUN
K 3aCruitH raspblH M343313N p@ TerengepLwunn ﬁTepMVIH vﬁnqmnraaHMﬁ\
XaHAaX XaHAANTbIr CalKpyynax, AKUNTHYYLbIH Yp AYHT
M3433/1IMIAM XyBaanuax 3amaap UX3CMIXUWH Tyna, MeH Wpraasg,
OPONLOOT CalKpyynax o MHTEPHETHIIH YilAumAraar 30pUYIK TEXHONOMUIMH
CallIpyyAaX, WAH3N3X 3aMaap TONOBNONT, WHHOBALMMIT WYY
’ uory, 6aianaap aBY y3ax

nprag eepcaenee 6onomx Gmit
601rox apra 3ambir eprexxyynax

lera,LI,Ml?'lH \_ ) Bu3HecumH

OpoaILoo TereiAepLn/I

IPAC 2 1APC
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|ICT/m3a3313n, xapunuaa, xonboo/ CUHranypt

ICT e
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IET drowe R 3o BT
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Teowaie ik =
TEQATE CRET00sH sy adgan
VO aaw eGov 2015

1Gov2010

remreres 153 1 o iy
- TensEnsnes [ B3 I {2011 - 2015)

20046 - 210}
e === e

Arasp YMA ABL, Hb A33PX Lar XyralaaHbl Ye4ya3/133C Yeusian pyy
N3BLUMATIT CaHaa4YUATYYAbliH YHACIH A33p ABaracaap banHa.
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Keiic cynanraa: ManaTow
Natoat XOT " ZNUORR ZINC e oM el

SSTOT/OME CUCTEM NETNCEN XOTY RS MO 0L
SRO0T 14 Can TR XIINTN 00T Ml
TN T s-sarmnTad OEASNaaC LAMITEENN, XOT
raxer yper O/osR VA OCTEMR  OPOX
Conoemaryd S Gad-a SrD &Yy Rmet LA
TR MENATON XOT STOT/OE MEEX  MBOLD TS
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2016 o Kony wlions Jarsaunanns sepsaais 27y
XOODOAT00 S0 & A Snonaads TE =ONOTWAT
Suwrnacas Gs RS.'W‘IM Apganan Xonloo 0
FESATSE RNONOK. TR OR00 eeDtauAA+ CaManss

orex SononoeTof Goncos Cafee SEaXYY Mesan M

TR X0ALR00  Chomed  TeXmONONAA
COMAZIONN COMMDINONSE MMAN RIS,

" ¢ . ot
L )
r —— e

Kedc cymanras Caas aweopan Tecan
KanaDooes CanTa Mosma XOT Mo XySo XyM,

renceny Gadrass OATTOXDM TYAR CYRSATSS

NAACoe Cada. TR rapoas YR R SuITASe
Oy Mool VDrSRSA 3acnaie raspes GoRnoro,
xarenfeowir wwrmyyroals 300w Saiee
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3aCrMKnH ra3pblH 66pYNenT

Ha3n1T3a1 3acarnanbiH TYHWASA

https://www.youtube.com/watch?v=ursu7GP85Qs
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Bupa ta GyxHuidr
naraag aHpg Gaitraar magHa.

IPAC <22 1APC
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TaH3aHN yNCcbIH YCHBI L3rMiAH 3yparnanbiH cCUCTEMA TABTail MOPHUITHO Yy S
TaH3aHW yncelH 3acruidd [a3ap, YoHel acyyaan xapuylucaH AamHaac xaparsyyms OyR aHaxXyy WWHS caHaadunra He Quick Links
DYT33rA3KyyH YANUWNr3ar xXyprax Tan 033p cyypb M3O33NNWAT xaHrax erd GanHa. '

YN ABUEIN ToQopxolRnbon, YCT Uarvir TOQOPX0ANoX He YHIAHL! YC OpWwWH Oy razap Ba TyyHWA 030 OYTUWAH M3033NNWAr o ::';:;":rﬁ:‘
uyrnyynax Aegan Ba gapaa He 3H3XYY M3O33NNWAT AMAD Har TEXHOMNOMW, TECMMAH daryy KmMyy 3cBan eep 4 30pUNroop

awmrnax GonoMKToi. . w::::"" of

Heree tanaac, Water Point Mapping System WAH 30pWNro He ycrta@ xonbooToR M3O33nnuAr Uyrnyynax, xanranax,
bonoBcpyynax, AOYH WWHXKAMA3 XMAX TEXHWK XaHramx, nporpamm xaHrami, apra 3yd, erernen, yin fBU 3apar
IYANYYOWAH Hargan Oereel Maaa3nnyyoWAr ONOH HWAT, WPrafsn HA3anTT3R badnraHa.

YCHBI U3rWilH 3yparmarnkiH CUCTEM He OPOH HYTTWAH TYBWWHI TENSBNaNTHAT A3M#IMK, OpOH HYTTMAH DONOH YHA3CHWA
TYBIUMHA, YCHEI canbapeH Xapuyunaratad Dafansir O3swnyyny JaaHa.

Yeuel yarwidd ayparnan (WPM) He YHOHE! YCHBI U3L TYWHWA aMunnaraar xAdaxan Tycanpar ©Gersef, MeH YCHel
XAHMAMMMAM cafpyynxan Waapaarfax xepeHre opyynanThir TeneBnexen Y MeH 30pUNro He OPLLKMHO.

WPM Hb xefiee OpOH HYTArT MX3HXA33 OYYPIYYIAMAH YCHBI XYBWAPNANTeIH Tarw ba@nan, TyYrasnTURH acyyanyyosir
NOronaonkIr XAHaxad awwrnarnax DaiHa.

WPM He YHOHBI YCHEI XaHrams, TacpanTryd Oafaner xaurax, TYYHWA Tanaap TOrTMON mMagaamme Daix yypartai da
CanbapbH ryAUATr3NMAH  MOHUTOPUHTMAH (SPM) Har xacar Gom, Talnadraa TOrTMON rapragar.

WPM He OpoH HYTIMAH, YHO3SCHKWIA DonoH ByC HYTIMAH TYBWWHIMAH CTpaTernidlH boanoreH Har xacar Dereen xeneeruitH
YC XaHraM#WAr TOrTBOPTON XBNKyYNax JYMrnanasp XWArnax Dy ynNc opHbl 8pred Xypa3HWid CTPaTEeruiiH Har Xacar rax

yagar

Water Point Mapping System (WPMS)
IPAC ‘13%“? IAPC http://wpm.maji.go.tz
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TINDAK
LANJUT
LAPORAN
VERIFIKASI DISPOSISI

LAPORAN LAPORAN

© SMS, Website,
' Mobile App, Hard Copy

1. Laporan pengaduan atau 2. Verifikasi laporan-laporan 3. Disposisi laporan ke &. Tindak Lanjut dari

permintaan informasi: melalu yang relevan, lengkap, & jelas Kementerian/Lembaga Kementerian/Lembaga

SMS 1708, website, atau oleh administrator LAPOR! atau Pemerintah Daerah atau Pemerintah Daerah

mobile apps LAPOR! terkait. langsung untuk pelapor.
ALUR KERJA LAPOR

% "/// i d"//".-o///A,/z./ %

The LAPOR Process

Opont

1.

2. TannaH b6aTanraaxkyynax
3. YWn axknanaraaHbl TannaH
4

IPAC <2 1APC TaitnaH xaHax
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LAYANAN ASPIRAS! DAN PENGADUAN ONLINE RAKYAT Ingat Saya Lupa Password m

Langsung akses LAPOR! dengan login ke akun
Facebook atau Twitter Anda:

Cara baru yang lebih - a S
praktis untuk melapor FACEBOOK

a8 Atau silakan membuat ID LAPOR! baru Anda
; dengan mengisi formulir registrasi singkat di
bawah ini:

3¢ | APQR! [ LOGIN UNTUK PENGADUAN

DAFTAR BARU

EJLaror!

LAPOR Website

Download aplikasi mobile LAPOR! untuk
smartphones Anda, dan dapatkan kemudahan
melapor kapan saja, di mana saja!

Download gratis di sini:

e »® .
W =22 @&iPhone
Android Blackberry iPhone

IPAC <2 TAPC
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ﬁ%msm HaanTTalh ereraen 6a
XYBUWH HyYL, HyYLan

H33nTTa M3433/131 Hb Yyxan ady Xxonboraontom 4 HUUTMUAH

60M0H yAC TOPUMH ambapanblH  [Aapaax 2  X3C3rT COpuAT
6apxwaan oum 6onroxk GamHa. IH3 OO XYBUMH HyyL, (XyBb

XYHUM) 6010H HyyLNan (banryyanarsiH).

IPAC <= 1APC



1;? meriT OTOIANMUMAH  HYYLINAnbIr XaHrax XxaHanara

©OrergnNUNUH Tanaap Xoparnard, YUN4nyynar4yaumH 3yraac
3 TepnunH xaHanaratau Tynrapgar:

©reraee ya TOOMCOPIOX

[TparmaTnambir baprumTaax

PyHOAMEHTANNCT
X3OUUrasp XO0pPOHAOO agun  TecTan  M3O33MIUUH
Tepnyya (XyeummH Facebook rm.) Gavpar 4 3acrunH

razpaac uyrryyncaH TOO erergnyyg Hb — WUnyy 3Mm39r
TanTtam 6bauaar.

IPAC <= 1APC
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M 30393131153 aHxaapan YA XaHayyax

OOradp TOPNUNH XYMYYC €peH 9
IOyHA awmrnargax d6avraag cat 5 2 6

MeH Tapxyy M34331amnr bycaaTal
CaHaa 30BOXIy#

IPAC 2 1APC
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Orergeng nparMaTtuk bargnaap xaHgarduz,

Oreranee XyBaanLaxaZ 30XUX XIMMHK3I3H/,

H33NTTOM XaH44ar XyMyyc 3H3 6ynarT HartaHa N iv———)ﬁnu"h <
A

o

Taag maHam  “YH3IHY” YyMAYAYYAITYUAH KapTbIr {,2‘ ?.:
333MLWKnryma banaar Q 2
. . . o C
T34, 30XUX X3IMMKIIHUM  HyyuanTanm  Oamnxbir = .ﬁ
= S

Yo L

buaH3aC Waapaaar

IPAC <= 1APC
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Maa33n11mnH PyHAaMEHTANUCT

Me,

*3/1r33p XYMYYC 66pT Hb Waapanaratamn
60M0H Yp awmnrtam bamxaac bycag,
TOXWMONA0NA, M3/33/17193
XyBaanuaarrym.

* Toa XyBUMNH HYYL1abIT LWaapaaar.

IPAC <2 1APC
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Haam'raﬁ erera/IMUr siaraa, xy/133H aBax ECTOM B3?

*H3a1TToM M3I331NNT
XYN133H aBax 6angan  Hb
XyBb XYHWUM YH3 U3H 63
OPO/ILLOOHbI Typlaara 433p
cyypuacaH bamx écton

IPAC 2 1APC



U

j;%@ MERIT
©ep eep M3133913/1, 66p eep Yypar
Xapuyunara?

*[1an, OYTUMWUH M3433/15A1: rasap3yiH, balranminH 6010H O34,
OYTUMNH Tanaapx M3433/13/1. EpeHXMNAee TMnm 4 Hyyu, OuLL.

“TOPUAH  VUAYUNTE3HUA  M33371901:  3aCTMWMH  Ta3pbiH - YW
arkKnnnaraaHbl Tyxam, MOH 3apPUM HITACIH ereranyya Hb HyyLbiH
33P3rN31 aryyaHa

*XYBUUH M33313/1: XyBb XYMYYC ©6PUNH M343313/14 HIBTPIX
acyya/ibil ©epee M313X 3yiM ECHbl 3pXTaM DalHa. />KULWS3 Hb
3PYY/1 MOHAUMH .M./

IPAC <= 1APC



U

qufs?’ MERIT

©rerannnr XapxaH AaxK aluriax B3

raﬂan...

*XyBb  XYHWUW  M3A331NMNH HYYLUbIT
3a4pyyacaH  OOMOH  TYYHI3C  YYCIaXK
bonsowrym ceper yp JaraBapTtau

XON00OOTOM MX3IHX CaHan TOMAON Hb
TyXalH ereraentam xonbootom byc, XxapuH
TYYH33C  O/K  aBCaH M343311NNT
xapblyynax 60N0H MyWIUH TrynByyaax
eécrym  bancaHTam xonbooTton  rapaar
H6anHa

bonoscpyynant

\YEVIEENIEY)

IPAC ::: IAPC
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byy 33amLLKX 36BLLEBPON

« 2012 oHAa , The Journal News caTtryys mMaadas/iIMNUH 3pX
yeneeHnn XxXyynunH pgaryy BectyecTtep 605ioH PoknaHn
XOTblH rap Oyy 339MWUINOAUWH HOPCUWH XarcaanTbir
Google Maps 0939p X3BMIAH HUNT3M TYI33XI2.

*OH3 MJ33N X3BMArac3HWW dapaa, awynryn oamanbiH
Tanaap cadasn romgorsi Ux rapcHbel A3ap, 6ac OnoH TOOHbI
Oyy 933MLUUIY YYp XUNBHIAS AapX saax dancaH oM.

*HuntnnH 6a xyBUnMH MagaansiMnuH 3aar xaaHa 6anx sa?

IPAC <= 1APC
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OHOepP XYN33MT

*IXOHX XYH HI3NTTON MIAO33rnan 0a MX XOMXKI3HUM

M3933M13N rd43r Hb 4yxam oy rogar Tanaap TOOOPXOW
OMNTIONTTON DOJTKI2.

*3acrumH rasap 00MnoH XyBUWH X3BLUNUNH Oauvryynnaryyn
anb anb Hb TOOAHUW M3O33MTUUH aroynryn, 3ym 30XMCTOU
BGananbIr xaHraacam raXk XycoH xynasaar.

«Xapamcantanm Hb OYra9dpa3d  TYYHAO WUTHANTaN Oamx
yagaxrym bamnHa

IPAC <= 1APC
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Ix bputaHug Xymyyc

TOMOOXON XaMEIomak Magoonan me SaRryyIrus  XIPIrnareged

2o o Ore . obaroron a3aran e, sowogTah Saki. uiyy  camH  COHronTt
S e b XUUXUUH TYNA
24 M3493n9n4 OYH
LLUINHXNIIT33 XUnxan
HO3aNTTaN Ganaar
*Uprag eepcannH
M3433MINur XOPX3H
awmrnarggar Tanaap
MOO33M3NTIN Danx
AypTau
*[[3COH x9auMn 4, npraaaa
M3433M9n XOPX3H
awmrnargax,

XamMraanarggar Tanaap
oprans3’d Gancaap n
banHa.

IPAC ::: IAPC
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® M X 5 p NTAHW M n p I‘3,£I, SIS} pC,LI,M l\/ﬁ H Anb canBap uayy Ux M3033A0MiAH 30pumnng aptex Baiika B3
M33311MNH atoyaryn 6angana 3acrminH CO-rahmarsacanmomsmit o

o
L
rasaprtaa uMTragar 60/10B4 OIOH TOOHDI 38p4nyyA 2013.04-2014.03
36PYNN TOXNONAO0N0 rapCaap balHa.
IAr33p GairyynnaryyzblH auir Hb TaHbl XyBUIAH MIA3ININNMIAT aLMINAX Tan A33p CaHaa 308X OaitHa 83?
g\ Iy ’il\ M

0% 5% % W &

HuitTnith spyynMang  Bycap TepuitH

o Cynepmapketyys  baHk 3331uitH 3
bairyynnaryys Galryynnaryyy ‘ C‘/
N ANA —
J T l < C/ . 0
200/ A N0/ 7] 4%
2070 0 40 310
0/ & N
[laatran, xepeHre OHnaiH Xapunuaa xon600o ONOH HUITUIH CyNK33 © - 8 ) : Fl
OpYYNanTbiH YMAYMArSS  XyAangaa  MHTEPHET yinunAras 1 WO
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Tornoom — Ha3an1Tan 3acrmiH raspbir
6onunynax

TornoomblH Tepen: Ceper acyyaan

3 3¢BaN 4 XyHTaW ByNarT XyBaaraaHa vy.

TaHbl 30punro 6on eepuinH bamnryynnara A3sp H33ATTIM 3M-bIr
6onnynaxan opLIMHO.

Ceper acyyanbir wmngax Tepen OypunH rapuy, apra 3amyyabir
bonoBcpyynax, y3yynax 20 MUHYTbIH Xyrauaa TaHg 6anHa. Cyyng Hb
bug 6yrg eepcaninH caHaaraa xysaaruax 60rmHo.

Amap Har bypyy XxapuynT raxx 6amxryi.

IPAC ::: IAPC



