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HaanTttam 3acarnan /H3saTTa M3433 Hb

TIPrYY13X YNATNIAYYANUT LLIMHAY13H
TOITOOX YHA3C DONOX Hb.

YAcblH canbapblH  MaHAaWAang, Tyarap-
byn copunt

OMH6  XMWC3H  CcydasiraaHbl  3apum
M3/3315/1

COPUANTbIH Tyxan 60401 3praLyyaa
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f‘gﬁoMER.T ©preH aryy/iraapaa
Haan1Ta1 3acarnan /HaantTam ereraen raarumr gapaax bamnanaap
OWJITOHO. YYHA:

9H>3 601 010H Ye AaBxapra byxuMn, HaApUMH TEBOBITIM TOITOJIL0O0
bereen yump Mm>343x 6amaan,  WAIBX 3YTrAATIM  YaHapPbIr
WaapaaHa ;

Oreraen Hb X3P3rN3axaa H3NTaM  Hanx TeaAnnreep
XA3raapaaraaxryum ;

Oponuoor xaHrax  6O0M0H TerenaeplanH Y331 CcaHaaH/
TYNryypAaHa;

36BX6H 'M3A23NUNT  HIIATTIM  BoArox' AYPMUUT  Jarax
MOPASXIY

O10H TOPAUNH OPOLLOTrYA0/1 O/I0H fiH3aap OWATroraaor

[Oon TeneB TEXHONOTUMH OONOH  3AMMH 3ACTUMH XOrKAUKH
TanaapXx X3N131LYYN3rTaN xonboraaor
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KaHaOobIH H33r1mmau 3acaararbiH 6ymau

KaHageH HaanTtrad 3M-biH 2 gaxk VAN S#MnNNaraadsl TeNeEnsres He WP3X X0Ep MWIWAH Xyrauaadg 3acriidd raspeid
JapuMyyOoslr H3ANTT3A Gonrox 12 sopuntooc GypOada. H3anTTsd 3acriWidd raspeiH 33aBap He 3M-blH - YMChIH X3MT3C
AreHTNAaryyoan 30pWyncad GoonorklH YWIN3NWAT Oapaax rYpeaH ersronuidd Oaryy erde. H3ANTT3R GapumT, HI3NTTIN
MAO33N3N, HA3NTTIA X3NANUYYNar.
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HaznTTaA bapumT
CONUNLOX
H33NTT3H DapumT

XBDHYYN3X
H33NTT3A DapumMTEIH

ron yypar

onGopnox canbapbi
M3433n3n

HaanTral rapaa
bafryynax

Tecee ba 3apnareiH
HIZATTH M3432030

H BYp3H

EEPFEH{HH
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TooH Buyur yoar

(‘ KanageiH lWKuHa
k\ YeWnXHWIA 3eBNSN

H3anTTan
M3A3IINNKAH Ton

Yypar

Xananuyynar

Wpraguiti
oponuoo

9x cypsasKk:KaHaabiH H331TTal 3acarnanbiH yiin axunnnaraaHol tenesneree 2014-16
http://open.canada.ca/en/content/canadas-action-plan-open-government-2014-16
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KaHaabiH HaanTtTan

3acarnanbiH TyHwWnNan”-
bIH YW aXuUnnaraaHbl
TeneBneree Hb gapaax
3YWJICT aHXxaaprnaa

XaHayynpar

HasanTtToun
M34331311

HaanTttam 6apumTt

HasnTtToun
spununara
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HUATUWAH HUATMUWH
CYMX33,X3Bnan
M3A433n3an

ep
(Upran) 7
2 ONMOH HUUTI3C
3acrumniH rasapnyy

TepmiiH oponuoo
E-zeenereeH

Luaxum sacarnan
YWNYUNraa xypranr

3aCcrMuH raspaac 3
ONOH HUUT

3aCruiH rasap
4 (TepunH ynnuunraa)

XaMTbIH axunnaraaHel apra
Xaparcan/ragaaa/

3l Hb H33ATTaM BanXbIT
3PM3/133H, YA
aKunnaraaHyya Hb
XOOPOH/O00 yanaaa
XonbooTon,  canwrym
6anHa.
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Uprag TeBTan chunococdpu

K 3acruiH raspblH M3433/13N p@
XaHOaX XaHAANTbIr CalKpyynax,
M3331NMWAT XyBaasLax 3amaap
OPOALLOOT CalKpyynax

NpraanmnH

opos1Loo

N

YUAYUATIIHUMN

TeresgepLlnni

UHTEPHETUINH yN4mnraar

CalKpyynax, WMHI4/13X 3amaap
nprag eepcaenee 6onomx Gmit
601rox apra 3ambir eprexxyynax

ﬁ TepuitH vﬁnqmnraaHMﬁ\

AXKVUNTHYYABIH Yp LYHT
UX3CMAXUIH TYNA, MEH vpraasg,

30pUYMIK TEXHONOMMIMH
TONGBNGAT, WHHOBALMMUT  WNAYY
uorw, 6aingnaap aBy y3ax

J

BusHecnimH

TerennepLwnn
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CuHranypTt
Yo eGov 2015

1Gov2010

remreres 153 1 o iy
- TensEnsnes [ B3 I {2011 - 2015)

{2006 - 2010)

Arasp YMA ABL, Hb A33PX Lar XyralaaHbl Ye4ya3/133C Yeusian pyy
N3BLUMATIT CaHaa4YUATyyabliH YHACIH A33p ABaracaap banHa.




Keiic cynanraa: ManaTow
Natoat XOT " ZNUORR ZINC e oM el

SSTOT/OME CUCTEM NETNCEN XOTY RS MO 0L
SRO0T 14 Can TR XIINTN 00T Ml
TN T s-sarmnTad OEASNaaC LAMITEENN, XOT
raxer yper O/osR VA OCTEMR  OPOX
Conoemaryd S Gad-a SrD &Yy Rmet LA
TR MENATON XOT STOT/OE MEEX  MBOLD TS

KeHuc cyaanraa: baok4ens caHan
2016 omg Komy Ml yarasunanng eepcaai 27y
AOONOAN0D epremi s TN A Gnonead T HONONAT
surnacas 08 Dwuwals Apgaanan XonSoo =0
PESATSE ANONOK, THR OR00 eeDCaAAN Camanss
orex Sonoaoeod Soncom Cafee Se XYY Mesan M
3T-yRas  odumo0  Onocwedd Texmononeh
COMMADXON COMADIONSE MY ZY YT,
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Kedc cymanras Caas aweopan Tecan
KanaDooes CanTa Mosma XOT Mo XySo XyM,

renceny Gadrass OATTOXDM TYAR CYRSATSS

NAACoe Cada. TR rapoas YR R SuITASe
Oy Mool VDrSRSA 3acnaie raspes GoRnoro,
xarenfeowir wwrmyyroals 300w Saiee




3aCrMNH ra3pbliH 66PYNBNT

Ha3n1T3a1 3acarnanbiH TYHLWASA

https://www.youtube.com/watch?v=ursu7GP85qs
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https://www.youtube.com/watch?v=ursu7GP85qs

Login English | Kiswahili
AH = * X 7 4
{'.:\”\ ¢ Water Point Mappinﬂ anzanm 7
| il e ST Ny, < S s R 7 =
P N . é,-.x - r i r'-!—-!—!'-, ” 2 "3+

TaH3aHW yncbiH YcHBI U3rviAH syparnanbsid CUCTeMa TagTail MOPUITHO Yy

TaH3aHW yNceIH 3acruidd [asap, YCHel acyyoan XapWyucaH SaMHaac Xaparwyyn# DyA 3H3Xyy WWH3 caHaadunra He
DYT33MA3XYYH YANYWNM33r Xyprax Tan 033p Cyype M3A33NNWAT XaHras erd DanHa.

Yin ABULIN Togopxornbon, YCT Uarmiar TOnopxoWnox He YHOHE! YC opluMH ByA razap 6a TyyHWi a0 OyTUWMAH Man33nnuiar
Luyrnyynax fegan ba gapaa Hb 3H3XYY M3Q33NNWAT AMap H3r TEXHONOMM, TECNKWAH Aaryy omMyy 3CBan eep Y 30punroop
awmrmax DononM¥TON.

Heree Tanaac, Water Point Mapping System WiAH 30punro He ycrai xonbooToR M3Oasnnuir Lyrnyynax, xagranax,
DonoBcpyynax, OyH LWWHXKKUNIE3 XMAX TEXHWK XaHrams, NporpamMm xaHrans, apra 3yd, erergen, yin AeBu 33par

IYANYYOMAH Harasn Dersen Maaz3snmnyyouAr ONOH HWAT, MPragal H33nTT3A DainraHa.

YCHEI UAMWIAH 3yparmnanksiH CUCTEM Hb OPOH HYTTMAH TYBIIWHI TENSENeNnTHWAr O3MEWM, OpOH HYTTWAH DONOH YHA3CHMA
TYBLWKWHL, YCHLI canbapkiH xapuyunarataid baiansir O3swnyyns JanHa.

Yeuel Uarmidd ayparnan (WPM) He yHOHBI YCHBI U3 TYWHUR amunnaraar xAHaxal Tycannar Beresfy MeH YCHbI
XAHMAMBMAT CafKpyynxan WaapOarfgax xepeHre opyynanTteIl Teneenexen 4 MeH 30pUNro He OPLIMHO.

WPM He xeflee OpOH HYTAIT  MX3HXO33 OYYPIYYAWAH YCHEl XYBHAPNANTRIH Tarw Da@gan, TYr3aanTUAH acyyanyyasir
LOrongoneIr xAHaxan awwrnaroax DanHa.

WPM He yHOHBI YCHEI XaHrams, TacpanTryi Balaneir xadrax, TYYHWA Tanaap TortMon maasamy bainx yypartai ba
CanbapbIH NyAUATTANWAH MOHUTOPUHIMIAH (SPM) Har xacar Boms, Tainadraa TortMon raprajar.

WPM He OpoH HYTTWAH, YHOSCHWA DONOH ByC HYTTMAH TYBLIWMHIMAH cTpaTernilH DoQNoreIH Har x3car Deresn ¥xenseruiH
YC XaAHTAMM¥WAT TOTTBOPTON XOrHyYNaX JYMrManasp XWArD3x OyA yNC opHel 8Pred XYpP3sHWA CTRATErMAH HAr X3Car rax

y3aar.
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http://wpm.maji.go.tz/

TINDAK
LANJUT
LAPORAN
VERIFIKASI DISPOSISI
LAPORAN LAPORAN

B} SMS, Website,
. Mabile App, Hard Copy

1. Laporan pengaduan atau 2. Venfikasi laporan-laporan 3. Disposisi laporan ke &. Tindak Lanjut dari
permintaan informast melalu yang relevan, lengkap, & jelas Kementerian/Lembaga Kementerian/Lembaga
SMS 1708, website, atau oleh administrator LAPOR! atau Pemerintah Daerah atau Pemerintah Daerah
mobile apps LAPOR! terkait. langsung untuk pelapor.

ALUR KERJA LAPOR

The LAPOR Process




EJLAPOR!

Cara baru yang lebih
praktis untuk melapor

B

Download
smartphones Anda, dan dapatkan kemudahan
melapor kapan saja, di mana saja!

aplikasi mobile LAPOR! untuk

Download gratis di sini:

lﬁl === &iPhone

Android Blackberry iPhone

LOGIN PENGGUNA:

e

Ingat Saya Lupa Password [7

LOGIN UNTUK PENGADUAN

DAFTAR BARU

LAAMUIN\ VVCUOILT

Langsung akses LAPOR! dengan login ke akun
Facebook atau Twitter Anda:

FACEBOOK ["TWITTER |

Atau silakan membuat ID LAPOR! baru Anda
dengan mengisi formulir registrasi singkat di

bawah ini:

» EEE—
| onfimasiEral ]
 Nama Depan_______|

-~



https://lapor.ukp.go.id/
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<#merT  H93/1TTOM ereraen 6a
XYBUMH HYYL, HYYL1a

H33nTTa M3433/131 Hb Yyxan ady Xxonboraontom 4 HUUTMUAH

60M0H yAC TOPUMH ambapanblH  [Aapaax 2  X3C3rT COpuAT
6apxwaan oum 6onroxk GamHa. IH3 OO XYBUMH HyyL, (XyBb

XYHUM) 6010H HyyLNan (banryyanarsiH).

16



1;? meriT OTOIANMUMAH  HYYLINAnbIr XaHrax XxaHanara

©OrergnNUNUH Tanaap Xoparnard, YUN4nyynar4yaumH 3yraac
3 TepnunH xaHanaratau Tynrapgar:

©reraee ya TOOMCOPIOX

[TparmaTnambir baprumTaax

PyHOAMEHTANNCT
X3OUUrasp XO0pPOHAOO agun  TecTan  M3O33MIUUH
Tepnyya (XyeummH Facebook rm.) Gavpar 4 3acrunH

razpaac uyrryyncaH TOO erergnyyg Hb — WUnyy 3Mm39r
TanTtam 6bauaar.
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M 30393131153 aHxaapan YA XaHayyax

OOra9p TOepNUnNH XyMyycC o 9

epeHxnnagee TOAHUA

M3433M3/1 toyHA 5 E 6 0

awmrnargax v6a|‘/’|raa,u, A 3

caHaa TaBbaarryu A 9
4

MeH Tapxyy M34331AMNr 9 3
bycaaTtam xyBaanuax bamnraa 2 th
0

Ta/laap 4 caHaa 30BOXIYI
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©rergen nparMaTtuk bangnaap

XaHgaryva
N % x-'-:_p

Orergnee  xyBaanuaxad 30XMX
XIMMKI3HA, ~ HIINTTIM  XaHAaaar
XYMYVYC 3H3 OynarT HarraHa

Tan  maHaun “YHaHY”
VYAAYAYYAITYMMH KapTbIr
333MWKMrYMAa bamaar

Tan 30XMX X3IMMKIIHUI
Hyyunantam  Ganxeir  6uaH3ac

Waapaaar
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Maas31amnH yHAaMEHTaANCT

34r’3p XYMYYC eepT Hb
Waapasaratan 600H yp awurram
banxaac  6ycag ~— TOXMonaona
M3/43371/193 XyBaaLAarrym.

Tan XYBUIMH HYYLLA3/1bIT
Wwaapaaar.

20
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H331TTaM ererannmr aaraad, xy/193H aBax ECTON B3 +

sEENIRE] M3I331NNNT
XY/199H aBax 6anaan Hb XyBb
XYHUM YH3 LISH 6a
OPO/ILLOOHbI TypLluaara A33p
cyypwuacaH bamx eécton

21



u

5\?;%,, MERIT Bep eep M3133/13/1, 68p 66p YYP3r XapuyLiara?

[3n 6YyTUMWUH M3A33130: rasap3ynH, OanranvinH OO0NOH A3A4
OYTUMMH Tanaapx M3433131. EpeHXninaee TMMm 4 HyyL, BuLL.

TepuH  YUAYMATISHUA  M3A23/190:  3aCTMWH - Ta3pblH - YA
a*KnanaraaHbl Tyxan, MOH 3apPUM HITACIH ereraayya Hb HyyLbiH
33P3r/131 aryy/Ha

XYBUMH M3337150: XyBb XYMYYC ©6PUMH M3A331314 HIBTPIX
acyyA/ibil ©6pee M3/13X 3YM ECHbl 3pXTon 6arHa. /XKML Hb
3PpVYY/ MOHANUMH .M./

22



OreraIMmr XapxaH Aaxk alnraax B3

r3A3rT...

XYBb XYHUW  M3O3311MUMH HYYLLbIT
3a4pyyscaH  6O0A0H TyyHI3C YYCIXK
6on3oLwrym ceper yp pgaraBapTau
XONO0OTOM WX3HX CaHaa TFOMAON Hb
TyXalH ereraentan xonbootom 0Oyc,
XapPWH TYYH33C OJ1K aBCaH M3A33NTNNT
XapblUyynax 60N0H MYLWIIMH FymByyaax
eécrym ©awmcaHTanm xonbooTton rapaar
banHa

23
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byy 333MLLMX 36BLU6BP6

2012 oHpg , The Journal News caTryysn MaadariiMnH 3px
yeneeHnn XxyynuinH pgaryy Bectyectep 605ioH PoknaHn
XOTblH rap Oyy 339MWUINOANMH HOPCUWH XarcaanTbir
Google Maps 0939p X3BMIAH HUNT3M TYI33XI2.

OH3 MOO133N X3BNArACOHUM Aapaa, arynryn oamanbiH
Tanaap cadHasn roMmgorsi Ux rapcHbl A3ap, 6ac OnoH TOOHbI
Oyy 933MLUUIY YYp XUNBHIAS AapX saax dancaH oM.

HuntunH 6a XyBUWH M3O33MNUNH 3aar xaaHa b6anx Ba?

24



byy 333MLLNX 36BLI66PE/I— BECTHECTep XOT
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©OHOep XynaanT

MXOHX XYH HI3ATTON MIO2anan 6a mx X3MXK33HUMN
M333/13N reAsr Hb 4yyxam Ky rogar tanaap TOOOPXOou
OMITONTTON DOIMKI2.

3acrumH rasap 60NMOH XyBUMH X3BLUUWH Dauryynnaryyn
anb anb Hb TOOAHUW M3O33MTUUH aroynryn, 3ym 30XMCTOU
BGananbIr xaHraacam raXk XycoH xynasaar.

Xapamcantan Hb 0Oyrol3s3pas  TYyHAO WUTANATIN Damx
yagaxrym bamnHa

26



Nx bBputaHng xymyyc
ToMOINON KIMK3IeRR WaRaNN v SRV KIDININGH urnyy  CawH  COHronT

197 1908 Onir W, GRTOTON KISIEI TV SR Salar. XUMXUIMH TYNA
I net e e —— Ma433113n4 AYH

PR LUMHXWITIS XUNXaa
‘m“""' e """_,_""" T w" ™ naanTTon Ganpar
’ Wiy Wty e rae o
Coase. WVprag eepcannH
R Guy M3O33rTNUr XOPX3H
awmrnargaar Tanaap
M399M13NTaN 6anx
.. Ayprai
[[9C3H X3aun 4, npragag
M3499s1311 X3PX3H
almrnargax,
O XaMmraanarggar Tanaap
9prans3as 0Oancaap n
banHa.
Aobow pwrew w Aate el oy a D
NAYM] Hb HIANEIPTER, RIEEMNTST u'mmnrﬂ =
RAVTEH mmm yﬁnmwmx\wm
.':.'.,'Z,".'.’,.’.“Z.".l‘i'.'..';l’.'l.l.'. — t.:L l.;'.' 5 i I S
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Nx bBputaHum wuprag eepcaminH
M34231NMAH  atoyaryn  banaang,
3acrMnH rasaprtaa utragasr 60,1084
O/IOH TOOHbI 36pP4YM  TOXMOAA0N
rapcaap /1 6anHa.

Anb canbap unyy UX M3A33NMIAH 38punIg epTek DaliHa B3

ICO-p TaitnarHacad mafiaannuitH /—O

3epunyyn 2013.04-2014.03

e

dAr33p GaiiryynnaryyabiH aauiAr Hb TaHbl XYBUIAH M3A3313NMIAT alMinax Tan A33p caHaa 308 BaiiHa B3?

IAY-Y:

60 o % 43% 3%

HuiATuiAH spyyn MaHa  Bycag TepuitH

i Cynepmapketyys  baHk 3331uitH
Gaitryyanaryya " .~

Baitryynnaryya

nan 2
0/ 210 o - -
:«]4 U <) / U 70/0
[aatran, xepeHre OHnait Xapunuaa xonb6oo OnOH HUMTUIMH CyNK33

OPYYNanTbiH YAAYMArd  XyAanjaa  MHTEPHET yiaumaras
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" “Tornoom — Ha3/1TTai1 3aCrniiH raspbir

bonunynax

TornoombiH Tepen: Ceper acyyaan
3 3CBaN 4 XYHT3M BYN3rT XyBaargaHa vy.

TaHbl 30punro 6on eepuinH banryynnara A3sp HI3ATTIN 3I-bIr
6onnynaxan opLlnHO.

Ceper acyyonbir wMnasx Tepen OypunH rapy, apra 3amyyabir
bonoBcpyynax, y3yynax 20 MuHyTbIH Xyrauaa TaHg 6anna. Cyyng Hb
bug 6yrg eepcauinH caHaaraa xysaaruax 00mHo.

Amap Har 6ypyy XxapuynT raxk 6anxryi.
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